
Effective Date: 15 July 2021 

Version: 1.0 

GSTM-ACD-164       © Global School of Technology and Management Pte Ltd 

CERTIFICATE IN ENGLISH FOR HOSPITALITY 
AND TOURISM MANAGEMENT 

ASSESSMENT METHODS 

 

Module: C201 English for Hotel Services 
 

The Examination consists of two parts: a written paper (1 hour and 30 minutes) and a 
spoken test (8 to 10 minutes) . The spoken test is an interview.  

 
• 70% Coursework  

 

Type of assessment  Skills  

Individual/ Group Assignment / Combination  Writing, Reading & Speaking  

Individual/ Group Speaking and Listening Test  Speaking and Listening  

Individual Written assignment/ Site Visit Reports  Writing  

Workshops/Tutorials Writing  

Class Participation  Speaking, Reading & Listening  

 
• 30% Examination 

 

Skill Description  

Listening Pictures  

Listening & Writing Dictation 

Listening Form 

Listening Form 

Grammar (Use of English)  Multiple Choice  

Reading  Multiple Choice  

Reading Pictures 

Reading Gaps  

Writing Correspondence  

Writing  Writing text  

Speaking (Group of two to three)  

• Part 1: Introductory Phase 
• Part 2:  The Collaborative Task  

Speaking test  

(8 to 10 minutes)  
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Module: C202 English for Tourism Management 
 

The Examination consists of two parts: a written paper (2 hours) and a spoken test (12 

to 17 minutes) . The spoken test is an interview.  
 

• 70% Coursework  

 

Type of assessment  Skills  

Individual/ Group Assignment / Combination  Writing, Reading & Speaking  

Individual/ Group Speaking and Listening Test  Speaking and Listening  

Individual Written assignment/ Site Visit Reports  Writing  

Workshops/Tutorials Writing  

Class Participation  Speaking, Reading & Listening  

 
• 30% Examination 

 

Skill Description  

Reading Multiple Choice 

Writing (Use vocabulary and structure correctly)  Correspondence  

Writing (Use vocabulary and structure correctly) Writing text  

Listening  Multiple Choice 

Speaking (Group of two to three) 
• Part 1: Introduction 
• Part 2: Individual  

• Part 3:  Dialog/ Discussion  
• Part 4: General Conversation   

Conversation  

 
 


